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Auburn, WA __ March 3, 2014 __ For the first time in company history, the masthead for 
Orion Industries says “Auburn, WA.” We’ve moved, effective today, and we’re delighted, 
excited and just a little bit in awe. 
   When Orion opened its doors 57 years ago in Renton, WA, it was the brainchild of a 
handful of parents whose teenage and adult children wtih disabilities were struggling to 
find living wage jobs. 
   The company has come a long way since then, but the premise is the same __ we’re 
impacting lives.
   The move from our current locations in Federal Way to Auburn carries with it all the 
traditional benefits of a corporate move __ we’re increasing efficiencies by bringing 
together staff who had been spread out into three separate facilities, and we’re able to 
continue our growth without worrying about space constraints. The over-riding benefit for 
us is we can grow our mission of helping people with barriers to employment through job 
training and job placement.
   “We welcome Orion to Auburn and thank them for investing in our city. Their mission of 
changing lives of people with barriers to employment will fit in perfectly in our community. 
We wish their business every success,” said Nancy Backus, mayor of Auburn.
   “We expect our aerospace and contact center businesses to continue to grow,” said 
John Theisen, Orion president & CEO. This projected growth allows us to increase the 
capacity for training additional program participants in our Aerospace manufacturing 
division and our Contact Center Services division. Once they have mastered a skill and 
have worked with our vocational counselors and job developers on soft-skills for entering  
into the job arena, Orion job developers work to help program participants interview for 
jobs at various employers in the community. Once hired, program participants earn a living 
wage and are able to get off of government subsistence. 
   In 2013, Orion served more than 300 people in our programs throughout the Puget 
Sound area.

###

Contact: Kelly Maloney
253.661.7805, ext. 288

kelly.maloney@orionworks.org

Just another corporate move? Think again.
This is about impacting lives.



More about Orion
Founded in 1957 as a vocational program for students with disabilities, Orion is currently headquartered in 
Auburn, WA, where we run two businesses--Aerospace manufacturing and Contact Center Services--and a 
Training & Employment division.
   Orion’s state-of-the-art aerospace manufacturing enterprise supplies precision machined parts and 
sub-assemblies to aerospace customers throughout the world. Orion is certified to the international aerospace 
manufacturing quality standards ISO 9001 and AS 9100, and is the recipient of the Boeing 2011 Supplier of the 
Year award, as well as receiving Boeing’s Performance Excellence Award for four consecutive years, from 2010 
until 2013. 
   Orion’s Contact Center Services division features an outsource contact center that prepares program participants 
for careers in the customer contact industry. Its foundational operations program was developed to create a 
contact center employing people with disabilities that operates using recognized industry best practices. Our 
contact center is Certified HIPAA Compliant, Certified PCI Compliant, and has National Security Clearance.
  Orion’s Training & Employment division offers skills training and assessment in our aerospace and contact center 
businesses, as well as in our office skills and customer service programs. Orion’s office-based training programs 
utilize self-directed and group instruction to teach Microsoft Windows and Microsoft Office, keyboarding, customer 
service, filing, office machines and office etiquette, preparing participants for a variety of positions that require 
clerical and customer service skills. Orion supports individuals in achieving their goals through job  placement and job 
retention services.

Orion’s new address:
1590 A Street Northeast
Auburn, WA 98002 
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